
         
 
USAA 
 
USAA Evidentiary Packet 
 
Ms. Cantu, 
 
Per our discussion on November 23rd, 2014, I have compiled, with the help of the BRAT 
community, the evidentiary packet supporting our position. The BRAT community is 
respectfully requesting that USAA reconsider and withdraw support from Operation 
C.H.A.M.P.S and the distribution and support of the book "The Little C.H.A.M.P.S." 
 
It has come to the attention of the BRAT community that the organization Operation 
C.H.A.M.P.S was created and its primary goals are "not only about uplifting Military Children, 
but also bridging the gap between the military and civilian communities." (Family Matters: 
Interview with Debbie Fink of Operation C.H.A.M.P.S. (Part 1 of 2). 
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-
Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270 
 
While Operation C.H.A.M.P.S seems to have the very best interest of military children and their 
families at heart, the BRAT community feels extremely offended and the foremost reason is the 
movement to eliminate the BRAT term of endearment we hold dear and change it to C.H.A.M.P. 
(Child Hero Attached to Military Personnel). USAA and other organizations have shown their 
support or endorsement for this program. 
 
We do recognize the difference between support and endorsement. We also understand USAA 
supports Operation C.H.A.M.P.S. 
 

https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270


 
(https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-
Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270) 

The BRAT community is collectively requesting USAA reconsider their support for this initiative. 
We feel had more information been disclosed, USAA may have reconsidered offering support of 
this program at the time. We also feel the entire scope of Operation C.H.A.M.P.S should be 
adequately provided in order to garner either support or endorsement, and that full disclosure 
about the program may not have been accomplished. 

I wish to personally thank you for your time, prompt response, attention, and assistance in 
directing this packet to the proper oversight team. 

https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270


Very Respectfully, 

Vanya Malmstead 

Loyal USAA member, Proud AF and Army BRAT since 1978, Mother of 3 AF BRATS 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

1. Correspondence with USAA and The Military Child Education Coalition (MCEC) 

Another Military BRAT, Gary Karschner, received a very brief and respectful response from 
Michael Kelly, Executive Director of USAA Military Advocacy Group: "Thanks for reaching 
out...we are very familiar with this hot button issue and have been trying (unsuccessfully) to 
help people following this issue on social media [understand] that USAA is not trying to change 
BRATS to C.H.A.M.P.S." 

USAA decided to support The Little C.H.A.M.P.S and Operation C.H.A.M.P.S. In doing so, USAA supports 
and promotes all aspects of both the program and the book, whether knowingly or unknowingly. 

The Military Child Education Coalition https://www.facebook.com/MilitaryChild also made the 
decision to support The Little C.H.A.M.P.S and Operation C.H.A.M.P.S. The Military Brat 
community reached out to them and presented them with the same information we are 
presenting USAA. As a result, MCEC boldly and publicly withdrew their support for both The 
Little CHAMPS book and the Operation CHAMPS program. To show our gratitude, the BRAT 
community spread this message far and wide very quickly for MCEC. 

We are respectfully requesting that USAA follow the same path. We would be grateful if USAA 
would take it a step farther and publicly stand with Military BRATS by featuring an article in 
USAA Magazine with Military BRATS in the title. We are also requesting USAA remove the 
articles/interviews from the Member Community Forum as this is construed as a show of 
support for The Little C.H.A.M.P.S and Operation C.H.A.M.P.S. 

USAA Member Community > Search Results for "Debbie Fink" 
https://communities.usaa.com/t5/forums/searchpage/tab/message?q=debbie+fink&search_su
bmit.x=16&search_submit.y=16 

USAA Member Community > Return to Going Civilian Blog > Family Matters: Interview with 
Debbie Fink of Operation C.H.A.M.P.S. (Part 1 of 2) https://communities.usaa.com/t5/Going-
Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/ba-p/7291 

USAA Member Community > Return to Going Civilian Blog > Family Matters: Interview with 
Debbie Fink of Operation C.H.A.M.P.S. (Part 2 of 2) https://communities.usaa.com/t5/Going-
Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-
p/51240?SearchRanking=2&SearchLinkPhrase=debbie 

***** 

https://www.facebook.com/MilitaryChild/posts/10152871894328373 

https://www.facebook.com/MilitaryChild
https://communities.usaa.com/t5/forums/searchpage/tab/message?q=debbie+fink&search_submit.x=16&search_submit.y=16
https://communities.usaa.com/t5/forums/searchpage/tab/message?q=debbie+fink&search_submit.x=16&search_submit.y=16
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/ba-p/7291
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/ba-p/7291
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/51240?SearchRanking=2&SearchLinkPhrase=debbie
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/51240?SearchRanking=2&SearchLinkPhrase=debbie
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/51240?SearchRanking=2&SearchLinkPhrase=debbie
https://www.facebook.com/MilitaryChild/posts/10152871894328373


Military Child Education Coalition 

November 21 at 9:00am ·  

What’s in a name? Quite a bit, according to some feedback we received. We heard from several 
grown up military kids who are proud of the moniker “BRAT,” and do not want to be called by 
anything else that might describe their ties to their military family heritage. We do not 
discourage military-connected children from deciding what they personally want to be known 
as, and we wouldn’t correct a child who referred to themselves as an “Army or Navy Brat.” That 
is a moniker they use with pride. 

MCEC is made up of veterans, military spouses, grown up military children, and civilians all 
working together to support our strong, resilient kids. Many of the people who work at MCEC 
are also “Military Brats” of one service or another. At MCEC, we use the term “military-
connected” when we speak of these great kids because we serve children of Active Duty service 
members, National Guard and Reserves, and Veterans while building bridges with civilian 
communities. 

We’re focused on positive youth development, and ensuring the very best educational 
opportunities for the children of our nation’s service members. We respect the service and 
sacrifice of our military and veteran kids of all ages. Together, our connections can strengthen 
our ability to serve the children of those who serve us all. 

***** 

https://www.facebook.com/MilitaryChild/posts/10152881565848373 

Military Child Education Coalition 

November 25 at 10:08pm ·  

An open letter to the BRATS community 

We hear you. After careful consideration, we are withdrawing our support from The Little 
Champs program. We endorsed the book because we believe it celebrated the strength of our 
children and encouraged growth after more than a decade of war. In 2011, we made a one-
time purchase of 500 books, the balance of which will be removed from inventory and 
discarded at the end of the year. These books were never used as curriculum or training 
resources in any of our initiatives. MCEC never contributed to or sponsored the Little Champs 
tours.  

Teachers, Veterans, grown-up military kids, military spouses, parents of service members, and 
caring civilians make up the staff at MCEC. While we may not use the term “brat” in our 
literature, we understand and respect the importance of the name to those who grew up in a 
military family and the traditional pride associated with this term of endearment – many of our 
staff share that rich experience.  

This is an important dialog among people who care deeply about military families. 

https://www.facebook.com/MilitaryChild/posts/10152881565848373


***** 

BRATS open letter to MCEC 

November 29, 2014 

At this time, BRATs would like to extend our deepest gratitude to MCEC for stepping forward 
and recognizing and supporting BRATs, aka Military Brats or Brats; Children of the Military. Our 
BRAT groups consist of all ages of Military Brats with a simple mission yet an onerous task to 
educate various military support groups and civilians to recognize that BRATs exist and are 
proud of our legacy; once a Brat always a Brat!  

Historically, BRATs are born raised and trained to silently adapt and overcome adversity and 
change by the life we lived, yet BRATs have gone unrecognized as the designated group or 
subculture that we are. BRATs, contribute daily with unending love, hugs and heartfelt well 
wishes of support and unsolicited acts of contributions to all service members past and present, 
and expect nothing in return except to be acknowledged that we are here, with unwavering 
first line of support to all who served or are currently serving in the military armed forces.  

Our goal as BRATs is to work with all groups; military, military support and civilians to recognize 
all BRATs, past, present and future to ensure the BRAT legacy continues to be cherished and 
passed down as our proud birthright and heritage bestowed upon us by our parents, as children 
whose parents faithfully served throughout the five branches of the services; Army, Navy, Coast 
Guard, Air Force and Marines.  

BRATs, please join us in expressing our gratitude, thanking the MCEC for recognizing BRATs and 
our place in military history as we work diligently with others to ensure the BRATs heritage and 
legacy continues as the proud birthright for all future BRATs; children of the military. 

http://www.urbandictionary.com/define.php?term=military+brat 
http://en.m.wikipedia.org/w…/Military_brat_(U.S._subculture 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

2. Why Little C.H.A.M.P.S is offensive to me, Vanya Malmstead 

I do not know a single BRAT who is not proud of our BRAT distinction. It is a tradition that goes 
so far back and is a term of endearment to those of us who carry it. I come from a long line of 
military men and women, all of whom I consider heroes. I am so very proud of this. My Great 
Grandfather was military, my Grandfathers were military, my Dad was AF twenty four years and 
my Mom was Army (four years active and also reserve). I did not go in the military, however I 
married a military man. He was in the AF for 22 years. He is now retired and we have three 
children, also BRATS and also very proud of the moniker. 

This is so very dear to our hearts because we, as BRATS, do not consider ourselves heroes at all. 
For someone, especially someone who has not had our personal experiences of growing up 
military to decide that changing this moniker of ours and to designate us as heroes cheapens 

http://www.urbandictionary.com/define.php?term=military+brat
http://en.m.wikipedia.org/w…/Military_brat_(U.S._subculture


the meaning of a hero. We know the difference between hero and supporter. Those who wear 
or have worn the uniform are heroes. However, if you ask them, they will likely only say "I am 
not a hero. I was only doing my job." For someone who has had no military affiliation to assume 
we want to be considered as heroes is so very insulting. Do not call me a hero; simply respect 
that I and my peers sacrificed and understood that sometimes those sacrifices were a bummer 
(like moving in the middle of a school year or not seeing your parent(s) for days, weeks, and 
sometimes months on end). But in the grand scheme of things, these were small in comparison 
to what the service member sacrifices. In many cases they sacrificed the ultimate - their lives. 

While recognition of the Military BRAT is welcome, let us not confuse recognition with false 
accolades. As USAA is fully aware, Military BRATS are quite adaptable and a very tough breed. 
You will find many who think their hero is their service member parent or parents, not 
Spiderman or Supergirl. They are grounded in the reality that everyone has a purpose, plays a 
part, and adds to the mission to make sure it is successful. Not everyone is the pilot of a plane 
for good reason. The supporting crew is essential for a mission to be carried out and be 
successful. As a BRAT, we support our families, such as when times are tough and you can't get 
home because you live half a world away and Emergency Leave isn't an option. When new kids 
move to the community, you help them to adjust and adapt, as you know your time will come 
and you will be the newbie and need and appreciate a new friend or two. All of this is in 
support of the service member as they integrate into their new job. This allows them the peace 
of mind to carry out THEIR most important job of protecting and defending our Constitution, in 
whatever capacity has been deemed necessary to fulfill the mission. 

Oftentimes, military communities are not just communities; they are families and are closer to 
the members within than their own families. We have to be close, as many times our actual 
bloodline families are half a world away. This prevents alienation and allows the community to 
thrive and succeed. We use the term BRAT quite respectfully. We use it to identify ourselves. I 
can walk into a room of fifty BRATS I have never met in my life and automatically we will ALL 
have a connection that no one else shares. And it is not unheard of to have found a new friend. 
The only thing is, to us, it is not merely a new friend; it is like going to a family reunion and 
catching up with an extended family member. 

While my husband was in the military for 22 years, he was never a BRAT. He is quite intelligent 
and can understand what I mean when I say I went to 9 different schools growing up, lived in 4 
states and 2 countries on 2 different continents and that my best friend changed quite 
frequently (like every year, frequently twice a year). However, he can only sympathize; he 
cannot empathize. As we raise our children, our completely different upbringings have allowed 
our children to adapt well. I am proud that my husband is a strong father, fantastic role model, 
and is one of the greatest men I know. To our children, he is a hero, as it should be. As for me, I 
am Mom; but I have a deeper understanding of the realities they face as BRATS because I am 
one. And trust me, you do not stop being a BRAT because you no longer live with the service 
member of whom you are the dependent. I haven't lived at home for twenty years, but I am 
still and will always be a Military BRAT. 

I could speak personally for hours about this. The military - all branches - hold tradition very 



dear. Our name is a tradition within our military community. The bottom line is, we are Military 
BRATS and we are extremely proud of this. To belittle the real heroes by insisting BRATS, child 
dependents, are heroes is absolutely revolting to the Military BRAT. We know the meaning of 
hero. We also know we aren't heroes simply because we are children of service members, and 
we are absolutely fine with this. To insist that political correctness demand that the term 
Military BRAT is derogatory and therefore socially unacceptable and intolerable or 
unmarketable is a slap in the face of ALL BRATS. To allow someone who knows nothing of this 
life to rename us and strip us of our identity is appalling. This is akin to identity theft. Begin by 
asking any of the estimated 15 million Military BRATS in the U.S. They span generations. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

3. "What's In A Name" by Marc Curtis, November 23rd, 2014 



 
Ms. Fink has unilaterally determined that the title Military BRAT is not palatable to the civilian 
sector and therefore needs to be changed. BRATS do not have any desire to change the steep 
history of this term of endearment for anyone's personal edification. It is our contribution to 
the very rich military heritage the United States of America treasures so deeply. We do not 
need reclamation of our identity; we know who we are. BRATS need to be left alone and we 
should not be required to conform to civilians. Support could be provided to expand the wider 



use of it. BRATS is a title we cherish, we hold very close, and we hold it for life. We earned it 
and we are very proud of it. No one has any right to strip it away, especially a ciivilian. 

 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

4. Reaching out to Operation C.H.A.M.P.S and the Fink's 

Within the Brat Facebook community alone many groups have seen enormous amounts of 
activity and participation to collectively express our feelings on this matter. Among them are 
some of the following: 

BRATS: Stolen Valor/Stolen Identity  
https://www.facebook.com/groups/bratsstolenvalorstolenid/ 

Brats Without Borders https://www.facebook.com/groups/51674203703/ 

C.H.A.M.P.S is for chumps BRATS is for life  

https://www.facebook.com/groups/bratsstolenvalorstolenid/
https://www.facebook.com/groups/51674203703/


https://www.facebook.com/groups/C.H.A.M.P.S.isforchumpsBRATSisforlife/ 

Daily Duty Call https://www.facebook.com/groups/517299695040019/ 
 
Military Adult BRATS Brigade: FOR BRATS 
https://www.facebook.com/groups/259770430832336/ 

Veterans Honoring Brats https://www.facebook.com/groups/veteranshonoringbrats/ 

You're Probably A Military Brat If... https://www.facebook.com/groups/193393060721119/ 

We attempted to reach out to The Fink's, Operation C.H.A.M.P.S, and their personal supporters 
and volunteers in the hopes of forming an alliance with them. While we greatly appreciate the 
Fink's and Operation C.H.A.M.P.S' desire to help our younger BRAT brothers and sisters, the 
material in the book "The Little C.H.A.M.P.S" is not entirely accurate. The message can confuse 
and mislead the younger children, the target audience. ("6-12 year old Champs" is the 
initiative’s target audience.) https://communities.usaa.com/t5/Going-Civilian-Blog/Family-
Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270) The content 
of the book differs from reality and does not accurately depict life as a Military BRAT. 

We were met with strong opposition and were not welcomed into the fold. Some 
communications have been quite disrespectful. I cannot include them because of the very 
unsavory content. As we began to research "The Little C.H.A.M.P.S" and Operation C.H.A.M.P.S 
to learn its mission, what has been discovered has been quite a shock, not the least of which is 
the fact that Debbie and Jennifer Fink are neither BRATS, nor do they have BRATS of their own. 
("Debbie and Jennifer had more than enough interest, compassion and experience to write the 
book from an outsider’s perspective.") - See more at: http://www.uso.org/little-champs-book-
helps-military-families/#sthash.OXkph6mb.dpuf) We do not fault them for this as this is not of 
their choosing. However, this alone does not afford them the insider perspective required when 
trying to help a Military BRAT understand being a Military BRAT. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

5. Operation C.H.A.M.P.S vs. Harmony Hearth LLC 

Operation C.H.A.M.P.S is a non-profit organization; Harmony Hearth LLC is not. Operation C.H.A.M.P.S 
provides several services, among them babysitting in the Bethesda, MD area to military families, and the 
distribution of the book "The Little C.H.A.M.P.S", as well as distribution of the Traveling Classroom 
CHAMPKit. (https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-
Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270) While the sale of these materials in and of 
itself is not an issue, the manner in which they have been set up is misleading. Requests for the non-
profit distributions have gone unanswered. The BRAT community is requesting full disclosure of the non-
profit and in what capacity these donations are being utilized to help the military community, espcially 
the children - again the target audience. 

Harmony Hearth LLC is the publishing company for all of these materials. 
http://www.harmonyhearth.com/Home.html Harmony Hearth LLC is owned by Debbie Fink and her 
husband. The the profits alone do not matter; profits acquired under the guise of charity is a problem. 

https://www.facebook.com/groups/C.H.A.M.P.S.isforchumpsBRATSisforlife/
https://www.facebook.com/groups/517299695040019/
https://www.facebook.com/groups/259770430832336/
https://www.facebook.com/groups/veteranshonoringbrats/
https://www.facebook.com/groups/193393060721119/
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270
http://www.uso.org/little-champs-book-helps-military-families/#sthash.OXkph6mb.dpuf
http://www.uso.org/little-champs-book-helps-military-families/#sthash.OXkph6mb.dpuf
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270
http://www.harmonyhearth.com/Home.html


Additionally, Harmony Hearth LLC has trademarked CHAMPs. 

http://www.harmonyhearth.com/CHAMPS.html Richard Atkinson III put it best when he stated "Not 

only are they hijacking the identity of the youngest BRATS, they are denying them ownership of the new 

nomenclature." Harmony Hearth LLC stands to make a significant financial gain by doing so. The term 

BRATS cannot be trademarked because it is term in general use. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

6. "The Little C.H.A.M.P.S" and USO Tours 

By their own admission, the Operation C.H.A.M.P.S website states "92% of Champs learn in public 
schools and other non-DoDEA schools." http://www.operationchamps.org/#!aboutus/ctvq 

Chazz Pratt has stated in correspondence with Scott Woodard (a military BRAT and USAA member) "Like 
many military affiliated organizations, we are focused on supporting our military community. Our 
participation in this project was not an endorsement of a name change, but to support a positive 
message in helping civilian children better understand the challenges faced by their classmates from 
military families." 

Mr. Woodard's response was "Over 90% of school-aged BRATS attend schools in the states. There are 
less than .01% school-aged civilians attending DOD schools overseas. The Fink's state their objective, 
USAA repeated it, as reaching out to school-aged civilians to help them better understand the challenges 
of (and I am paraphrasing) Military BRATS. Their actions say differently. 
(https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-
Operation-C-H-A-M-P/bc-p/50672#M270) 

Please research what percentage of their time and the money from their LLC are spent in civilian schools 

attended by BRATS? 

Not meant to be personal, but before USAA advocates for a cause, it would behoove the employees to do 

their homework.  

Sincerely, [Scott Woodard] US Army BRAT since 1958 and USAA Member since 1982 (inherited both from 

my parents)" 

To further illustrate these inconsistencies, the Fink's were settled into lavish hotels in the host country, 
on the economy. Seoul is only one example. "The USO put Debbie Fink and Operation CHAMPs 
entourage up for ten days in a hotel which lists its room rates at $375 to over $400 per night." Lisa Paul, 
November 23rd, 2014,  http://leftcoastcowboys.com/2014/11/23/making-a-buck-off-vets/ 

http://www.harmonyhearth.com/CHAMPS.html
http://www.operationchamps.org/#!aboutus/ctvq
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270
https://communities.usaa.com/t5/Going-Civilian-Blog/Family-Matters-Interview-with-Debbie-Fink-of-Operation-C-H-A-M-P/bc-p/50672#M270
http://leftcoastcowboys.com/2014/11/23/making-a-buck-off-vets/


 



If the goal is to help "bridge the gap" between military and civilian families, why were the temporary 
housing units, BAQ or VOQ not good enough? Certainly they would have been able to take full 
advantage of learning more about, and bridging the gap of, these military children by living in our world 
for ten days, or perhaps with a host family. It is nothing for a military family to host a visitor or new-
comer in their home for short periods of time. We did it all the time when I was growing up military, and 
we were happy to do so. This would only serve to give them an even greater understanding and 
appreciation for military families. These are questions we would hope USAA would ask because they 
truly are important. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

7. Arlington National Cemetery 

This matter is especially hard to swallow. The use of the word hero to describe Military BRATS is 
unsettling, to be sure, however desecration of the final resting place of the real heroes, and at The Tomb 
of the Unknown Soldier, to boot, is downright un-American and the highest form of disrespect to our 
nation's heroes who are interred there. I just cannot even put into words the disgust I feel when I see 
this photo with its caption. This is not a sign of respect for those who are laid to rest there. It does not 
honor them in any way. 

 

 

 



~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

In closing, the BRAT community does appreciate USAA reviewing this matter. 

Very Respectfully, 

Vanya Malmstead 

Loyal USAA member, Proud AF and Army BRAT since 1978, Mother of 3 AF BRATS 


